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the	Starbucks	app	for	locations	and	times.	Thanking	the	front	line	respondents:	at	the	moment,	the	company	has	served	more	than	one	million	free	coffees	to	first	responders	and	front	line	responders	who	support	the	health	sector.	They	can	also	access	Headspace	for	full	reflection	and	meditation.CHILDCARE:	We	have	temporarily	expanded	the
Care@Work	program	to	provide	support	for	partners	who	need	additional	help	µ		children	as	a	result	of	school	closure,	which	now	includes	the	option	for	partners	to	choose	an	individual	or	Facility	to	help	their	children	with	distance	learning.	Non-retail	Partners:	Partners	at	the	Starbucks	Support	Center	(SSC)	in	Seattle	were	instructed	to	work
remotely	until	December	2021,	returning	to	the	office	in	January	2022.	Comprehensive	care	for	our	partners	affected	by	Covid-19,	including	vaccine	payments,	cat³strofe	payments,	mental	health	benefits	and	patient	payment	benefits,	support,	and	support.		day	care	and	more.	We	continue	to	applaud	and	support	our	frontline	response	communities
through	donations	µ	local	µ.	It	provides	quality	beverages,	full	beans	and	food	products	consistently	for	all	customers,	adhering	to	all	µ	of	recipe	and	presentation.	In	addition,	we	have	installed	Plexiglass	POS	Shields	and	bar	guards	to	better	protect	partners	and	customers.	As	of	8	March	2021,	partners	can	apply	for	a	grant	of	Covid-19	Cup	funds	for
certain	financial	needs	due	to	CoVID-19	Pandemic.	Modify	µ	for	operation,	or	a	temporary	closure	by	transferring	partners	to	other	stores	and	providing	payment	of	catµstrofe	in	the	center	that	partners	cannot	work	due	to	the	closing	of	the	price	shop,	which	now	covers	a	minimum	of	two	institutions	when	needed.	A	partner	in	the	store	in	a	shift	or
not,	through	2021,	they	are	eligible	to	receive	one	free	food	item	and	one	partner	beverage,	per	day,	even	when	not	working.Mental	health:	Partners	can	continue	to	sign	up	for	a	new	mental	health	benefit	through	Lyra	Health	for	20	free	sessions	a	year	with	a	certified	counselor	or	coach.	All	stores	use	the	¢ÃÂÂClean,	Safe	and	Ready¢ÃÂÂ	system	to
ensure	the	well-being	of	partners	and	customers,	cleaning	high	touch	surface	areas	as	frequently.	As	it	has,	all	non-retail	domestic	and	international	air	travel	will	continue	to	require	written	evp	approval	during	this	period.	Customers	can	order	at	the	drive-thru	or	pick	up	an	order	placed	ahead	on	the	Starbucks	app.Curbside	Pickup:	Curbside	pickup
is	available	at	select	stores,	check	the	Starbucks	app	for	participating	locations.	Maintains	a	clean	and	organized	workspace	so	that	partners	can	locate	resources	and	product	as	needed.	Social	distancing	will	be	supported	with	floor	markers	in	waiting	areas,	additional	in-store	signage	and	by	limiting	the	number	of	customers	in	the	cafÃ©Â	at	a	single
time.	Read	below	for	an	at-a-glance	overview	and,	for	additional	details	on	how	Starbucks	is	navigating	through	COVID-19,	visit	our	blog.	To	prevent	transmission	and	protect	lives	and	livelihoods,	Mercy	Corps	is	providing	hygiene	supplies	as	well	as	vouchers,	clean	water	filters	and	other	assistance	to	vulnerable	families	during	this	crisis.	These
efforts	have	reached	more	than	200,000	people	to	date.	Prior	to	beginning	every	shift,	all	partners	complete	a	pre-check,	including	taking	their	temperature,	to	ensure	they	are	ready	and	able	to	work.Enhanced	cleaning	measures:	Starbucks	is	committed	to	caring	for	the	health	and	well-being	of	its	partners	(employees)	and	customers	and	playing	a
constructive	role	in	supporting	local	health	officials	and	government	leaders.	The	customers	will	then	be	greeted	by	a	barista	who	will	bring	their	order	the	car.	Starbucks	Delivers:	In	many	U.S.	markets,	customers	can	also	use	Starbucks	Delivers	to	have	their	Starbucks	drinks	and	food	brought	to		its	door	through	©s	of	Uber	Eats.	To	use	the	harvest
in	the	lime,	you	can	place	an	order	in	the	Starbucks	application	once	the	customer	arrives	at		store,	they	can	enter	a	parking	space	reserved	for	âMobile	OrderCurbside	Pickupâ			and	In	line	with	the	CDC's	updated	µ,	Starbucks	strongly	recommends	that	customers	wear	facial	coverings	while	visiting	our	stores,	regardless	of	vaccine	status.	Download
the	Starbucks	app	and	join		Starbucks	Rewards	to	order	in	advance	and	pay:	Using	the	Starbucks	app,	Rewards	members	can	locate	a	store,	place	the	order	and	pay	and	determine	the	most	convenient	pick-up	option	from	the	store,	including	in	the	store,	in	the	store,	in	The	door,	drive-thru	and	crop	in	the	square,	when	available.	Moreover,	as	of
August	5,	all	partners	in	the	store	operated	by	the	company	are	required,	regardless	of	the	status	of	the	vaccine,	to	use	facial	covers	while	on	shift.	Partner	µ:	Starbucks	is	also	taking	µ	care	of	all	partners	who	work	in	their	stores	to	protect	them	and	their	customers.	The	responsibilities	and	essential	µ	of	the	work	include,	but	are	not	limited	to:	Acts
with	integrity,	honesty	and	knowledge	that	promote	Starbucks'	culture,	values	and	mission.	In	addition,	Starbucks	Foundation	has	donated	more	than	$1	million	to	feed	Am	©rica's	CoVid-19	response	fund	and	other	food	banks.	I'm	going	to	support	the	response	of	the	CoVID-19	community,	inspired	and	informed	by	Starbucks	Partners.	Keep	calm
behavior	during	high	volume	performances	or	unusual	events	to	keep	the	store	operating	to	the	standard	and	give	a	positive	example	to	the	change	team.	We	are	dedicated	to	serving	our	communities	on	a	through	the	lens	of	our	mission	and	values:	inspire	and	nourish	the	human	espurit	-	a	one	face	and	one	neighborhood	at	a	time.	We	continue	to
closely	monitor	the	guidance	µ	local	and	national	health	authorities	and	will	update	our	procedures	as	necessary	to	adhere	to	the	most	effective	health	and	safety	µ.	Follow	health,	safety	and	sanitation	guidelines	for	all	products.	For	your	delivery,	customers	can	allow	a	"manageable"	transfer	by	adding	a	note	for	your	delivery	man	to	leave	your	order
on	the	door.	For	instructions	µ	how	to	order	and	store	availability,	visit	entrega.starbucks.com/.	Follow	Starbucks	operational	policies	and	procedures,	including	those	for	handling	and	security,	to	ensure	the	safety	of	all	partners	during	each	turn.	Recognizes	and	reinforces	the	individual	and	team	µs	accomplishments	using	all	existing	organizational
methods.	Starbucks	Foundation	and	Starbucks	also	helped	Opera	Gratid	send	care	packages	to	support	more	than	60,000	³	who	are	risking	their	lives	to	keep	our	communities	safe.	Fighting	hunger:	With	the	global	coronavir	pandemic,	causing	record	unemployment	and	food	insecurity	skyrocketing	everywhere,	Starbucks	is	working	with	the	food
supply	of	Am	©rica	to	bring	food	to	people	who	need	it	most.	Communicate	information	µ	the	manager	so	that	the	team	can	respond	as	needed	to	create	the	third	place	environment	during	each	shift.	Anticipates	the	needs	of	the	customer	and	the	store,	constantly	evaluating	the	environment	and	customers	for	tips.	16,	many	Starbucks	locations	have
served	their	communities	on	drive-thru.	The	company	continues	to	observe	high	cleaning	and	sanitation	protocols	that	meet	or	exceed	the	public	health	guidelines	and	can	help	reduce	the	spread	of	Covid-19.	While	some	locations	may	continue	operating	only	on	the	drive-thru,	others	will	expand	their	service	to	include	grab-and-go	or	enter	collection.
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